
The following key changes will come into effect on

July 1, 2021:

• The EU is removing the import VAT exemption for 

low-value parcels (up to €22) imported into the EU.

This means that all commercial goods imported into 

the EU will be subject to VAT, regardless of their value.

• The current VAT distance sales registration thresholds 

in each EU Member State will be removed. As a result, 

retailers and other businesses making B 2 C online sales 

of goods within the EU will be obliged to collect local 

VAT in the EU Member State where the goods are 

shipped to (assuming the total value of their B 2 C  

cross-border sales of goods within the EU is above

€10,000 per year). Instead of registering for VAT in 

multiple EU countries, businesses can register for the 

One-Stop Shop (OSS) and will have the option to 

complete a quarterly O S S filing for all their B 2 C

intra-EU sales. The VAT would be paid to the tax 

authorities in a single EU country, which would then 

allocate the VAT to the tax authorities in the EU 

destination countries.

• VAT on B 2 C shipments imported from outside the EU 

with a value not exceeding €150 can be reported and 

paid by retailers and marketplaces through a single 

EU-wide return known as the Import One-Stop

Shop (IOSS).

• Certain marketplaces which facilitate B 2 C  sales of 

goods to consumers in the EU may have additional VAT 

collection and reporting obligations, as they will be 

deemed to buy and resell those goods where (i) the 

goods are shipped from outside of the EU to a 

consumer in the EU and the goods do not exceed €150 

(with some exceptions), and (ii) for B 2 C  sales of goods 

within the EU by sellers located outside the EU.

The European Commission states the aim of the VAT

e-commerce package is “simplifying VAT obligations for 

companies carrying out cross-border sales of goods or 

services (mainly online) to final consumers and to ensure 

that VAT on such supplies is paid correctly to the Member 

State in which the supply takes place.”

According to the EU, the rules will:

• ensure that VAT is paid where consumption of goods 

and services takes place;

• create a uniform and transparent VAT system for cross-

border supplies of goods and services;

• re-establish fair competition between European and 

foreign e-commerce market players, as well as between 

e-commerce and traditional shops; and

• offer businesses a simple and uniform system to 

declare and pay their VAT in the EU via the VAT One-

Stop Shop (OSS)/Import One-Stop Shop (IOSS).

W hat are the changes?W hy are these new rules being introduced?
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Any business making or facilitating online sales or

deliveries of goods to consumers (B2C) in the EU

will be impacted by the changes in some way.

The following types of businesses will be 

particularly impacted:

•Online retailers and other businesses which sell goods 

to EU consumers that either come from outside the EU or 

are sold (cross-border) within the EU.

•Online platforms and marketplaces (electronic 

interfaces) which “facilitate” sales of goods to consumers 

in the EU.

The UK left the EU VAT regime on December 31, 2020. At 

the same time, the UK  withdrew its £15 low-value 

consignment relief and introduced a new £135 VAT-at-

point-of sale regime (similar to the EU’s €150 scheme).

For sales to EU consumers, British resident sellers are 

now considered as non-EU residents. From July 1, 2021, 

they will be able to use the EU IOSS for B 2 C  sales of 

goods imported into the EU as non-Union sellers.

This will require them to register in any one EU state for 

monthly filings and VAT payments. If they sell goods B 2 C  

within the EU (i.e. intra-EU), then they will be able to use 

the EU OSS.

Please note that Northern-Ireland has a special status 

for supplies of goods under the Ireland-Northern Ireland 

Protocol. Northern Ireland is still subject to the EU VAT 

regime for supplies of goods.

Who will be affected by the changes? Are these changes applicable to the UK now it is 
no longer part of the EU?
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Online shoppers in the EU don’t have to do anything 

specific to adhere to the new VAT rules. However, 

consumers should be aware that from July 1, 2021 the 

VAT exemption for the importation of goods with a 

value not exceeding €22 will be removed. As a result, all 

goods imported into the EU will be subject to VAT. This 

ensures that goods imported from outside the EU are 

subject to the same VAT rules as goods purchased from 

within the EU.

Each EU Member State will have an online O S S portal 

where businesses can register. This single registration 

will, however, be valid for all B 2 C  sales of goods to 

consumers in other EU Member States.

According to the EU Commission you should:

• apply the VAT rate of the EU Member State where the 

goods are dispatched to;

• collect VAT from the buyer on intra-EU distance sales of 

goods;

• submit an electronic quarterly VAT return via the O S S

portal of the Member State where you are registered

for OSS;

• make a quarterly payment of the VAT declared in 

the VAT return to the Member State where you are 

registered for OSS; and

• keep records of all eligible O S S sales for 10 years.

Information on the VAT rates throughout the EU can be 

found on the websites of each Member State and on the 

website of the European Commission.

The O S S  is an electronic system which simplifies VAT 

obligations for B 2 C  sellers of goods and services to 

consumers located in the EU. This section refers only to 

the sales of goods (and not services).

The O S S allows sellers of goods to:

• register for VAT electronically in a single Member 

State for all B 2 C  intra-EU distance sales of goods 

and therefore avoid VAT registrations in multiple EU 

Member States;

• declare and pay VAT due on all these B 2 C supplies of 

goods in a single electronic quarterly return; and

• work with the tax administration in a single EU Member

State, even if their sales are cross-border.

Businesses will be able to register in one EU Member 

State and have that registration valid for the entire EU. 

They can then declare and pay the VAT due for all eligible 

cross-border B 2 C sales of goods in the EU in the country 

where they are registered.

Do consumers in the EU need to do anything? How can I register for OSS?

What do I need to do once I’ve registered  
for OSS?

What is the One-Stop Shop (OSS)?

What are the benefits of s igning up to the One-
Stop Shop (OSS)?

Information for consumers and businesses in the EU

For more information please see our dedicated EU VAT changes page at fedex.com/euvatchanges 3

Your EU VAT Changes

FAQs

Information 
for electronic 
interfaces

https://ec.europa.eu/taxation_customs/tedb/vatSearchForm.html
https://www.fedex.com/euvatchanges


EU VAT changes

Information 
for businesses 
outside the EU

Information 
for electronic 
interfaces

FedEx 
Preparations

Information for 
consumers and 
businesses in 
the EU

The Import One-Stop Shop (IOSS) is a new regime 

which the EU will introduce from July 1, 2021 for the 

declaration and payment of VAT on distance sales of 

low value goods imported from non-EU countries

or territories.

From this date, the current VAT exemption for the 

importation of goods into the EU with a shipment value 

not exceeding €22 will be removed. VAT will be due on 

all commercial goods imported into the EU regardless of 

their value. Import duties for shipments with a value not 

exceeding €150 will continue to be exempted (subject to 

the low value consignment relief rules).

For importation of goods with a shipment value not 

exceeding €150, suppliers can elect to use the IOSS to 

report and pay the VAT.

If the IOSS is used, VAT is not paid at the time of 

importation of eligible goods into the EU. VAT is 

paid by the customer as part of the purchase price 

(at check-out).

Sellers registered in the IOSS charge VAT at the point of 

sale when selling goods destined for a buyer in an EU 

Member State. The VAT rate to be used is the one 

applicable in the EU Member State where the goods are 

to be delivered. Information on the VAT rates in the EU is 

available on both the European Commission website and 

on the websites of national tax administrations.
According to the EU Commission, businesses registered 

with the IOSS do not need to charge VAT on distance 

sales of imported goods in the following circumstances:

1. You sell several goods to the same buyer and these 

goods are shipped in a package amounting to more 

than €150. These goods will be taxed at importation in 

the EU Member State.

2. Your distance sales of goods are facilitated by an 

electronic interface such as a marketplace or platform. 

In this situation, the electronic interface is responsible 

for the VAT due.

3. The goods are subject to excise duty (typically alcohol 

or tobacco products).

The IOSS can be used by suppliers selling goods which 

meet all of the following conditions:

• It is a B 2 C sale.

• The goods are dispatched from outside the EU to 

customers in the EU.

• The shipment value is €150 or less.

• The shipment does not contain goods which are 

subject to excise duties (typically alcohol or 

tobacco products).

For goods sold through electronic interfaces, the sellers 

cannot use their own IOSS. Instead, they must use the 

IOSS of the electronic interface, which is deemed to be 

the supplier in this case.

Suppliers located both within the EU and outside the EU 

can use the IOSS for eligible transactions. Suppliers who 

are not established in the EU will need to appoint a single 

VAT intermediary which is based in the EU. Only one VAT 

intermediary can be appointed by a supplier at any given 

time, irrespective of the mode of transport and carriers 

used for the transportation and import.

KPMG professionals will provide the VAT intermediary 

service as part of the KPMG IOSS solution to all FedEx 

Express and TNT customers who sign up for the KPMG 

services, at a discounted fee.

What is the Import One-Stop Shop (IOSS)?

How does the IOSS work?

Are there any exceptions?

Who can use IOSS?

Information for businesses outside the EU

KPMG IOSS
solution
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The use of IOSS is not mandatory.

However, if IOSS  is not used, import VAT is due upon 

importation of the goods into the EU. For shipments 

which are handled by FedEx, FedEx will disburse the due 

amount to the customs authorities, and then will recover 

it from either the customer or the supplier. Additional 

handling fees may then arise. Additional VAT registration 

and compliance requirements may also apply if the seller 

sells goods under Delivered Duty Paid (DDP) terms.

potential benefits of using IOSS include:

• Transparency to the customer: at the time of  

purchase, the customer will see the full cost of the 

goods and pay a VAT inclusive price. The customer will 

not be confronted with unexpected costs (VAT and 

additional handling fees) to be paid when the goods 

are imported into the EU. This improves the customer 

experience and reduces rejected products.

• Reduced compliance burden: the seller can use a  

single IOSS registration to report and pay the VAT due 

on all sales covered by the IOSS regime. If the seller is 

to sell goods under D D P terms, besides taking care

of additional EU customs regulatory requirements, 

they may need to register for VAT in the EU country of 

importation/destination.

• Quick customs release: the IOSS is designed to enable 

quick release of the goods by the customs authorities 

as no VAT is payable upon importation. This will result in 

a speedy delivery of the goods to the customer.

• Flexible logistics: using IOSS also simplifies logistics as 

the goods can be imported into the EU in any Member 

State, regardless of the Member State where the 

goods are ultimately shipped to. If IOSS  is not used, 

goods can only be imported and customs cleared in the 

Member State of the final destination, which may incur 

additional costs.

Yes, this is typically required. It is up to the shipper and 

the VAT intermediary to set up a contractual agreement 

and how they do so.

The duty threshold for goods upon importation in the EU 

is €150. Since the IOSS only applies to shipments up to 

this value, only VAT is applicable on goods sold through 

the IOSS.

The seller needs to apply to the tax authority of the 

relevant EU Member State. Sellers located outside the EU 

who must appoint a VAT intermediary will be able to 

obtain an IOSS registration in the EU Member State 

where the VAT intermediary is located. Sellers located in 

the EU will be able to obtain an IOSS registration in the 

EU Member State where they are located.

Delivered Duty Paid (DDP) means that the seller has 

agreed in the sales contract with the buyer that the seller 

is responsible for arranging carriage and delivering the 

goods at the named place, cleared for import and all 

applicable taxes and duties paid.

With IOSS, the seller can fulfil that obligation by using a 

single IOSS registration to report and pay the VAT at the 

time of sale.

However, if IOSS  is not used, import VAT is due upon 

importation of the goods into the EU. For shipments 

which are handled by FedEx, FedEx will disburse the due 

amount to the customs authorities, and then will recover 

it from the seller/ shipper.

What are the benefits of using IOSS? Does the shipper need a Power of Attorney  
(POA) to appoint the VAT intermediary?

Is both duty and VAT payment covered by the  
VAT intermediary?

What’s the process to apply for the IOSS if the  
seller has an entity in the EU?

Is shipping with the Incoterm Delivered Duty  
Paid (DDP) an alternative to IOSS?

Information for businesses outside the EU
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Once you have your IOSS number, you should:

• collect from the customer the VAT on supplies of 

all eligible goods and make sure that the goods are

shipped in consignments not exceeding €150 in value;

• (recommended) show the VAT paid by the customer 

in EUR, as at the date of payment acceptance, on the

VAT or commercial invoice accompanying the goods for 

customs clearance;

• provide your IOSS number to FedEx (please see next 

question for how to do this) to avoid import VAT being 

charged upon importation. Please note that you should 

only use your IOSS number for imports of eligible 

goods sold on your own website. For goods sold via 

electronic interfaces, you should follow the instructions 

provided by those marketplaces;

• submit a monthly IOSS return to the Member State 

of identification for all the eligible supplies of goods 

sold to customers in the EU (KPMG IOSS compliance 

services will cover the preparation and submission of 

the monthly IOSS return);

• make a monthly payment to the Member State of 

identification of the VAT due as declared in the IOSS 

VAT return (this payment will effectively need to be 

made to your VAT intermediary, KPMG will provide 

monthly payment instructions if you sign up for our 

IOSS compliance services); and

• keep records of all eligible IOSS sales for 10 years to 

cater for potential audits by EU tax authorities.

What do I need to do once I have  
my IOSS number?

Information for businesses outside the EU

The process remains as it does today and duties and VAT 

is charged at importation.

For more information please see our dedicated EU VAT changes page at fedex.com/euvatchanges 6

Yes when the IOSS is used the €150 will be based on the 

rate of exchange on the day the payment is accepted, 

however for customs clearance the exchange rate of the 

day of customs clearance will be used. To avoid 

discrepancies between those values we recommend to 

indicate the sales price in euros (€) on the commercial 

invoice and the Air Waybill (AWB) as determined at the 

moment of acceptance of payment.

What happens to shipments that are valued  
over €150?

Is the €150 subject to currency conversion?

FedEx has collaborated with KPMG to provide an IOSS 

solution to all FedEx Express and TNT customers 

established outside the EU. KPMG professionals will 

handle your IOSS number registration, as well as prepare 

and submit your monthly IOSS return once you have 

obtained your IOSS number.

Please click here for more information on the KPMG 

IOSS solution.

How do I apply for an IOSS number?
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Information for businesses outside the EU

You will need to include the IOSS number in your shipping data for any B 2 C e-commerce shipments to the EU that are

valued up to €150. FedEx will then provide this number to customs via the customs declaration.

It is essential that you complete the shipping documents correctly – the details of how to do this depend on the method 

you use to book a shipment.

Shipping platform Where to enter your IOSS number

Toolbox

FedEx Web Services

Third Party Provider

Your own system integrated with our Online Shipping Tool

Contact your provider and they will supply the details 

for your platform.

You may need to adjust the mapping of your data to the 

relevant field. If required, contact your sales representative 

who will provide the right set up documentation and request

that someone from our Customer  Technology team

contacts you where appropriate.

How do I inform FedEx of my IOSS number?

For more information please see our dedicated EU VAT changes page at fedex.com/euvatchanges 7
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Please note, as of July 1, 2021, all shipments / 

commodities to the EU require a value for customs and 

a commercial invoice, provided by FedEx shipping 

solution. Please ensure you show the true value of 

the goods in the “shipment value field”, excluding 

freight and other charges.

For B 2 C  shipments making use of the IOSS it is also 

recommended to include the sales price in euros (€) on 

the commercial invoice to avoid exchange rate 

differences at the time of import.

If you do not opt into the IOSS, FedEx will offer choice. We 

can pay the import VAT on your behalf using our own

deferment account.

This will ensure we can deliver your shipment as quickly 

as possible. Please note we will then invoice this amount 

to the receiver this incurs an administration

We can also provide a service for you to utilise Union 

OSS – please speak to your account manager for further 

details

Please also note that you may register your company 

directly with the IOSS without using the services of an 

intermediary, provided that you are established in the EU, 

or use the services of another intermediary than the one 

provided by FedEx to fulfil any relevant IOSS obligations.

According to the EU Commission, ‘Goods packed 

together and dispatched simultaneously by the same 

consignor (e.g. supplier, underlying supplier or possibly 

electronic interface acting as deemed supplier) to the 

same consignee (e.g. customer in the EU) and covered by 

the same transport contract (e.g. Air Waybill) shall be 

considered as a single consignment.

Consequently, goods dispatched by the same consignor 

to the same consignee that were ordered and shipped 

separately, even if arriving on the same day but as 

separate parcels to the postal operator or the express 

carrier of destination, should be considered as separate 

consignments, unless there is a reasonable suspicion that 

the consignment was split intentionally in order to avoid 

the payment of customs duty. In the same manner, goods 

ordered separately by the same person, but dispatched 

together, would be considered as a single consignment.’

For more details see Chapter 4 of the Explanatory Notes, 

points 22 to 27.

D o I need to do anything different on the 
commercial invoice and Air Waybill?

What happens if I don’t opt into the IOSS?

What is classified as a single consignment?

Information for businesses outside the EU
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When an electronic interface facilitates the distance sales 

of imported goods made by a seller and the goods are:

• dispatched or transported from outside of the EU at 

the time they are sold;

• dispatched or transported in consignments with a value 

not exceeding €150; and

• not subject to excise duties (typically applied to alcohol 

or tobacco products).

The electronic interface does not need to collect and/or 

report the VAT on distance sales of imported goods if the 

actual seller sells several goods to the same buyer and 

these goods are shipped in a package amounting to 

more than €150. These goods will be taxed at 

importation in the EU Member State.

When is an electronic interface liable for the VAT  
on distance sales of imported goods?

Are there any exceptions?

Information for electronic interfaces

For more information please see our dedicated EU VAT changes page at fedex.com/euvatchanges 9
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FedEx has set up a cross-functional working party which has

assessed the impact across all functions of the business.

Our initial risk and opportunity analysis identified the

following areas or prisms that we have taken forward

in our planning.

They are:

• Customs clearance which is focused on preparing for 

the additional workload.

• A customer workstream which is focused on what we 

need to support and help you, our customers.

• Data & Solutions, which has looked at the impact on 

internal and external systems.

• Finance, where the team has been focused on the 

impact to our import VAT & Duty invoicing and 

deferment account.

The working group is supported by our regulatory and

tax teams who have kept the business up to date on all

official publications.

Our Global Clearance function has prepared for the 

additional workload that is expected due to the removal 

of low value consignment relief for imports. The success 

of this capability very much relies on the accurate and 

complete data and paperwork that you, our customers, 

provide. We enable your goods to move and facilitate 

your business and this continues to be our aim, but

it all works more efficiently when we receive all of 

the appropriate data and paperwork in a timely and 

complete fashion.

How has FedEx been preparing for  
the changes?

Is FedEx preparing for an increased volume  
of clearance activity?

FedEx Preparations
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The information provided does not, and is not intended to, constitute legal and/or tax advice; instead, this information is for general informational 

purposes only. This information may not constitute the most up-to-date legal or other information. Readers of this information should contact their 

own advisor to obtain advice with respect to any particular legal and/or tax matter. All liability with respect to actions taken or not taken based

on the contents of this site are hereby expressly disclaimed. The content on this posting is provided “as is”; no representations are made that the 

content is error-free.

The Distance sales of goods imported from third  

countries or third territories refers to the supplies of 

goods dispatched or transported by or on behalf of the 

supplier/seller to a customer in a Member State.

Intra-EU distance sales of goods means goods (which  

are already in free circulation in the EU) located in

one Member State that are sold and sent by or on 

behalf of the supplier/ seller to a customer in another 

Member State.

Low value goods which qualify for the IOSS are goods  

in shipments whose intrinsic value at import does not 

exceed €150. Products subject to excise duties are 

ineligible for the IOSS.

Intrinsic value means the price of the goods themselves  

when sold for export to the EU. The price should exclude 

transport and insurance costs and exclude any other 

taxes and charges which can be proved to the customs

authorities from any relevant document.

Electronic interface could include a website,  

portal, gateway, marketplace, application program 

interface (API), etc.

An intermediary is a taxable person established in the  

EU. That person has to fulfil the obligations laid down 

in the IOSS, including the declaration and payment

of VAT on the distance sales of imported goods. That

For more information please see our dedicated EU VAT changes page at fedex.com/euvatchanges 11

intermediary will receive an IOSS VAT identification 

number for each taxable person for whom that 

intermediary is appointed. Taxable persons who are not 

established in the EU need to appoint an intermediary to 

be able to use the IOSS. Other taxable persons are free 

to appoint an intermediary but are not obliged to do so

The EU Member States are Austria, Belgium, Bulgaria, 

Croatia, Cyprus, Czech Republic, Denmark, Estonia, 

Finland, France, Germany, Greece, Hungary, Ireland, Italy, 

Latvia, Lithuania, Luxembourg, Malta, The Netherlands, 

Poland, Portugal, Romania, Slovakia, Slovenia, Spain and 

Sweden. Please note that, under the terms of the EU-UK 

Joint Protocol, Northern Ireland will remain part of the EU 

VAT area for goods. This means that these new provisions 

will also apply to goods imported into Northern Ireland 

from the rest of the world.

The Third Territories as per the VAT Directive (art. 6) are 

territories in the European Union but outside of the EU 

VAT Area. These are the Mount Athos; the Canary Islands; 

the French territories of Guadeloupe, French Guiana, 

Martinique, Réunion, Saint-Barthélemy, Saint-Martin;

the Åland Islands; Campione d’Italia; the Italian waters 

of Lake Lugano; the Island of Heligoland; the territory of 

Büsingen; Ceuta; Melilla; Livigno

IOSS applies to shipments from Third Territories to 

buyers in the EU VAT Area.
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